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For help please contact our online chat during business hours via the  icon on www.bowens.com.au  
or email customer service on customerservice@bowens.com.au

HOW TO LOG IN TO  
YOUR ACCOUNT

Go to below 
link to set your 
password for 
the first time
https://www.bowens.com.au/
my-account/reset-password/ 

Follow the 
prompts in 
the email that 
has been sent 
to your email 
account

Enter  
your email

1. 

3. 

2. 

Check your email for 
the password reset link

Click on the link and 
reset your password

http://www.bowens.com.au
mailto:customerservice%40bowens.com.au?subject=
https://www.bowens.com.au/my-account/reset-password/
https://www.bowens.com.au/my-account/reset-password/


  

Reset your 
password 

Enter the 
authorisation 
code

Enter your  
email and  
new password

4. 

6. 

5. 

You will receive  
a password reset 
confirmation email

Now you can log in  
to your new account

Enter the code from 
your email or SMS

You would have 
received this code  
via email and SMS

BOWENS.COM.AU   |    PAGE 2

For help please contact our online chat during business hours via the  icon on www.bowens.com.au  
or email customer service on customerservice@bowens.com.au

http://www.bowens.com.au
mailto:customerservice%40bowens.com.au?subject=


  

You’re All  
Set to Shop 
with Bowens 
Today

Next time? 
head straight to 
bowens.com.au  
and log in to  
access your account  
and account benefits.

7. 

8. 

Your price

Log in to your new account

Retail price
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